
74%
52%

49%
39%

31%
23%

47%
22%

38%
32%

24%
25%
25%

16%
17%
18%
21%

10%
21%

13%
8%
11%
10%
12%
9%
9%

3%

25%
45%

48%
57%

65%
68%

44%
68%

51%
58%

64%
60%
60%

68%
66%
64%
56%

63%
50%

56%
57%
51%
52%

44%
44%

37%
39%

1%
3%
3%
3%
3%

8%
8%
9%
9%
8%

11%
12%
12%

13%
14%
14%

19%
20%

19%
26%

26%
27%
31%

31%
34%

38%
42%

0%
1%
0%
1%
1%
1%
1%
1%
2%
3%
2%
3%
3%
4%
3%
4%
4%

7%
10%

5%
9%

10%
6%

12%
13%

16%
17%

Quality of Brentwood library
Location of parks within the city

Amenities in parks 
Environmental quality (i.e. air and water)

Preservation of historic/archeological sites
Roadway aesthetics (i.e. landscaping, signage)

Availability of trails (walking, jogging, biking)
Outdoor public gathering places

Preservation of open space 
Traffic flow on neighborhood streets

Activities for youth in the city
Convenience of shopping and restaurants

Housing options
Drainage and storm water runoff

Appearance of commercial developments
Effectiveness of city communication with the publi

Variety of shopping and restaurants
Rate of growth and development in the city

Recycling options
Availability of cultural facilities in the city

Types of growth and development in the city
Options for senior housing in the city

Availability of entertainment options in the city
Availability of on-street bike lanes

Availability of sidewalks
Availability of transit options
Traffic flow on major streets

0% 20% 40% 60% 80% 100%

Very Satisfied (4) Satisfied (3) Dissatisfied (2) Very Dissatisfied (1)

Q1. Respondent Satisfaction with Services in Brentwood
by percentage of respondents (excluding don't knows)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

3%

72%
37%

36%
23%

17%
17%

15%
14%
13%
13%
13%

10%
10%
10%
10%
10%

7%
7%
7%
6%

4%
4%
4%
4%

3%
2%
2%

Traffic flow on major streets
Types of growth and development in the city

Rate of growth and development in the city
Preservation of open space 

Availability of sidewalks
Options for senior housing in the city

Housing options
Variety of shopping and restaurants

Availability of transit options
Traffic flow on neighborhood streets

Appearance of commercial developments
Drainage and storm water runoff

Availability of on-street bike lanes
Availability of entertainment options in the city

Availability of cultural facilities in the city 
Recycling options

Availability of trails 
Convenience of shopping and restaurants

Environmental quality 
Effectiveness of city communication with the publi

Roadway aesthetics 
Preservation of historic/archeological sites

Activities for youth in the city
Outdoor public gathering places
Location of parks within the city

Amenities in parks 
Quality of Brentwood library

None Chosen

0% 20% 40% 60% 80%

Most Important 2nd Most Important 3rd Most Important 4th Most Important

Q2. Services and Characteristics Respondents Feel Are the Most 
Important Issues Facing the City of Brentwood Today

by percentage of respondents (excluding ‘none chosen’)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Very Satisfied
58%

Satisfied
40%

Dissatisfied
2%

Q3. Respondent Satisfaction With the Quality of Life in Brentwood

by percentage of respondents 

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Less than 1% stated 
Very Dissatisfied

73%

60%

48%

34%

39%

31%

19%

23%

20%

30%

22%

14%

18%

11%

92%

25%

37%

41%

48%

40%

42%

49%

44%

40%

29%

35%

40%

30%

21%

6%

1%

2%

7%

13%

15%

20%

23%

24%

30%

21%

28%

35%

33%

30%

1%

1%

0%

3%

5%

5%

7%

9%

9%

9%

21%

16%

11%

19%

38%

2%

Encourage school bus ridership

Widen existing major streets with more driving lan

Promote carpooling/ride sharing

Encourage employers to stagger work hours 

Encourage schools to stagger opening hours 

Develop a new I-65 interchange between Old Hickory

Expand public transit

Accept the level of traffic but make improvements 

Provide reversible lanes to handle traffic

Creating traffic flow through subdivisions 

Other

0% 20% 40% 60% 80% 100%

Strongly Agree (4) Agree (3) Disagree (2) Strongly Disagree (1) 

Q4. Respondent Level of Agreement with Actions the City 
of Brentwood Could Take to Address Traffic

by percentage of respondents (excluding “no opinion”)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Plan for future roads that help ease traffic on major roads

Improve traffic signal coordination to reduce delays

Ensure that new developments address traffic impacts

Expand bikeway system/sidewalks/other pedestrian facilities 
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6%

56%

53%

49%

48%

30%

17%

16%

15%

14%

14%

13%

10%

9%

6%

8%

Improve traffic signal coordination 

Widen existing major streets/add driving lanes 

Ensure new developments address traffic impacts

Develop a new I-65 interchange between Old Hickory

Expand public transit

Accept the level of traffic but make improvements 

Encourage school bus ridership

Encourage schools to stagger opening hours 

Promote carpooling/ride sharing

Other

None Chosen

0% 20% 40% 60% 80% 100%

Most Support 2nd Most Support 3rd Most Support 4th Most Support

Q5. Supported Actions for the City of Brentwood to Address Traffic 

by percentage of respondents (based on top 4 choices)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Expand bikeway system/sidewalks/other pedestrian facilities 

Encourage employers to stagger work hours to reduce traffic 

Reversible lanes to switch direction of traffic at peak times

Create traffic flow through subdivisions 

Plan for future roads that help ease traffic on major roads

Q6. Respondent Support for Rezoning Residential Properties at a 
Few Locations Along Major Roads for Small Markets or 

Convenience Stores, Without Fuel Services
by percentage of respondents (excluding ‘no opinion’)

Very Supportive
18%

Somewhat Supportive
25%

Somewhat Opposed
20%

Very Opposed
36%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Q7. Respondent Satisfaction with the Layout of Commercial Areas
by percentage of respondents (excluding ‘no opinion’)

Very Satisfied
26%

Satisfied
58%

Dissatisfied
13%

Very Dissatisfied
4%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Q8. Respondent Support for the “Downtown” Appearance 
Layout for Commercial Areas in Brentwood

by percentage of respondents (excluding ‘no opinion’)

Very Supportive
25%

Supportive
37%

Opposed
20%

Very Opposed
18%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Q9. Respondent Support for Residential 
Uses in Commercial Areas

by percentage of respondents (excluding ‘no opinion’)

Yes
41%

No
59%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

51%

35%

26%

25%

24%

17%

7%

Do not support residential uses in commercial area

0% 20% 40% 60% 80%

Q10. Respondent Support for Residential 
Options in Commercial Areas

by percentage of respondents 

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Condominiums on 1 or 2 floors located 
above street-level retail or office uses

Street-level townhouses 

Street-level condominium buildings, up 
to 2 floors in height

Condominiums on more than 2 floors located 
above street-level retail or office uses

Street-level condominium buildings, more 
than 2 floors in height

Don't Know
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48%

41%

39%

35%

30%

4%

Area 3 [Overlook Area, East of I-65]

Area 4 [Maryland Farms]

Other

0% 20% 40% 60%

Q11. Areas Where Respondents Support Allowing Town Center 
Type of Development Regulations 

by percentage of respondents (excluding ‘not provided’)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Area 2 [Wilson Pike Circle Area East of CSX Railroad]

Area 1 [Franklin Road Corridor]

Do not support 

46%

31%

23%

28%

0% 20% 40% 60%

Q12. Scenarios Respondent Households Would 
Support for the Turner Property

by percentage of respondents 

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Residential development under existing 
zoning which would allow for one acre lots 
within the development and larger lots 
along Concord and Franklin Roads.

Mixed-use development including 
residential, office, restaurant, and 
retail shops with required open space.

Residential development allowing smaller 
lots in designated areas with  permanent 
open space and an overall density of 1 
home per acre.

Don't Know
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Q13. Respondent Support for the City to Purchase and 
Preserve All or Large Portions of the Turner Property

by percentage of respondents (excluding ‘no opinion’)

Very Supportive
33%

Somewhat Supportive
31%

Somewhat Opposed
14%

Very Opposed
22%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

8%

7%

7%

6%

68%

32%

20%

17%

17%

11%

21%

24%

25%

25%

8%

40%

49%

51%

52%

14%

0% 20% 40% 60% 80% 100%

Strongly Agree (4) Agree (3) Disagree (2) Strongly Disagree (1) 

Q15. Respondent Level of Support for Potential Changes in 
Neighborhood Development Options

by percentage of respondents (excluding ‘no opinion’)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Allow a mix of uses that integrates single 
family homes, retail, offices, and institutional 
uses schools/churches/parks)

Allow a mix of uses that integrates single family 
homes, retail, offices, and institutional uses 
(schools/churches/parks), plus townhouses

Allow homes on smaller lots in designated 
areas with an overall density of 2 to 3 
homes per acre

Allow a mix of uses that integrates single 
family homes, townhouses, retail, offices and 
institutional uses (schools/churches/parks), 
plus condominiums

Other
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16%

13%

7%

7%

4%

53%

0% 20% 40% 60%

Q16. Potential Changes in Neighborhood Development 
Options Respondents Most Support

by percentage of respondents 

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Allow a mix of uses that integrates single family 
homes, retail, offices, and institutional uses 
(schools/churches/parks)

Allow homes on smaller lots in designated 
areas with an overall density of 2 to 3 homes 
per acre 

Allow a mix of uses that integrates single 
family homes, townhouses, retail, offices and 
institutional uses (schools/churches/parks), 
plus condominiums

Allow a mix of uses that integrates single 
family homes, retail, offices, and institutional 
uses (schools/churches/parks), plus 
townhouses

Other

None Chosen

28%

12%

3%

1%

1%

7%

38%

29%

13%

5%

3%

7%

16%

32%

33%

34%

8%

18%

9%

18%

26%

41%

26%

12%

3%

4%

8%

15%

40%

6%

6%

5%

17%

4%

23%

49%

Walking/biking trails

Parks

Elementary school

Commercial areas for groceries, dining, shopping, 

Place of work

Other

0% 20% 40% 60% 80% 100%

2 Minute Walk 5 Minute Walk 5 Minute Drive

10 Minute Drive 11-20 Minute Drive Not Important

Q17. Respondent Ideal Distance for Amenities to be
 Located  from their Residence 

by percentage of respondents (excluding ‘no opinion’)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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68%
27%

53%
50%

48%
31%

24%
25%
23%

18%
27%

35%
23%

34%
25%

30%
21%
24%
27%

19%
24%

18%
19%

17%
23%

19%
13%

30%
71%

44%
47%

48%
62%

68%
67%

67%
72%

63%
53%

65%
53%

61%
56%

65%
58%
54%

61%
50%

55%
52%

53%
45%

34%
29%

1%
3%
3%
3%
4%

8%
8%
8%

10%
10%
10%
11%
12%
13%
14%
15%
15%

18%
19%
20%

27%
28%
29%
30%

32%
47%

58%

Improve traffic flow on major streets
Improve effectiveness by the City in communication

Preserve open space areas 
Address rate of growth/development in the City

Address types of growth/development in the City
Preserve historic/archeological sites

Improve appearance of commercial developments

Improve roadway aesthetics 
Promote more activities for youth

Improve environmental quality 
Develop more trails

Improve amenities in parks 
Develop more sidewalks

Provide parks in un-served areas of the City 
Increase recycling options

Improve quality of Brentwood's library
Provide more options for senior housing

Improve traffic flow on neighborhood streets
Develop more outdoor public gathering places
Provide more variety of shopping/restaurants

Develop cultural facilities 
Provide greater convenience of shopping/restaurant

Develop more entertainment options in the City
Develop more on-street bike lanes

Develop a public transit system
Develop more variety of housing options

0% 20% 40% 60% 80% 100%

Strongly Agree (4) Agree (3) Disagree (2/1) 

Q18. Respondent Level of Support for Actions to 
Achieve Brentwood’s Preferred Future

by percentage of respondents (excluding ‘no opinion’)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Improve the capacity of drainage/storm water system

8%

57%
34%

32%
32%

16%
15%
15%

13%
12%

11%
10%
10%
9%
9%
9%
8%
8%
7%
7%
6%
6%
6%
5%
5%
4%
4%

3%

Improve traffic flow on major streets
Address types of growth/development in the City

Preserve open space areas 
Address rate of growth/development in the City

Provide more options for senior housing
Develop more sidewalks

Develop more trails 
Improve traffic flow on neighborhood streets

Provide more variety of shopping/restaurants
Develop more variety of housing options

Increase recycling options
Improve appearance of commercial developments

Improve the capacity of drainage/storm water syste
Provide greater convenience of shopping/restaurant

Develop a public transit system
Develop more on-street bike lanes

Provide parks in un-served areas of the City
Preserve historic/archeological sites

Improve effectiveness of communication with public
Develop more entertainment options in the City

Improve roadway aesthetics 
Improve environmental quality 

Develop cultural facilities
Promote more activities for youth

Develop more outdoor public gathering places
Improve amenities in parks 

Improve quality of Brentwood’s library
None chosen

0% 20% 40% 60% 80%

Most Support 2nd Most Support 3rd Most Support 4th Most Support

Q19. Potential Actions Respondents Would Most Support
by percentage of respondents (based on top 4 choices)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Q20. Demographics:  Gender of Respondents 
by percentage of respondents

Male
56%

Female
44%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Under 5
17%

5 to 14
32%

15 to 24
25%

25 to 34
15%

35+
10%

Q21. Demographics: Years Lived in the City of Brentwood
by percentage of respondents (without “not provided”)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Under 35
3%

35 to 44
19%

45 to 54
26%

55 to 64
26%

65+
25%

Q22. Demographics: Age of Respondents
by percentage of respondents(without “not provided”)

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)

Q23. Demographics: Ages of People in Household
by percentage of respondents

Under age 5
5%

Ages 5-9
9%Ages 10-14

9%

Ages 15-19
9%

Ages 20-24
6%

Ages 25-34
4%

Ages 35-44
12% Ages 45-54

16%

Ages 55-64
15%

Ages 65-74
10%

Ages 75+
4%

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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Less than $50,000
4%

$50,000 - $74,999
8%

$75,000 - $100,000
11%

$100,000 - $149,999
21%

$150,000 - $199,999
17%

$200,000 or more
39%

Q24. Demographics: Annual Household Income
by percentage of respondents

Source:  Leisure Vision/ETC Institute for the City of Brentwood, TN (2014)
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